
Have any questions or concerns? Contact the Recreation Dept. 
Email: recreation@lancasterma.gov or Call:  (978) 733-1249 

Creating an Account on MyRec 
 

Go to: https://lancasterma.myrec.com/info/default.aspx 

 

Click on “New Account.” 

 

 

 

 

 

 

 

 

You will then enter 
information as the 
account holder / adult. 
 

 

 

 

 

 

 
Once done, you will scroll down 
and fill out the username and 
password you would like to 
login with.  
 
All set? Click “Submit.”  

Need to add another adult or 
child? Click “Submit & Add 
Account Member?”  
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Adding an Account on your MyRec Household 
 
Already logged in & need to create 
another account?  

Under “Account Members” click “Add 
Member” 

 

You will then fill out the information 
of the additional account member.  

 

 

 

 

 

Are they an adult? 
If so, checkmark the 
box. If not, leave it 
blank.  

Primary & Secondary 
Guardian -  
Want to put 2 
guardians? They both 
need accounts on 
MyRec. Once they do, 
select them for Primary 
and/or Secondary. 

Medical Information -  
Have any medical 
information we need to 
know about? If so, 
select “Enter Medical 
Information”. If not, 
select “No Medical 
Information”.  
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Registering & Checking Out on MyRec 
 

Make sure you are logged into your 
account. Once logged in, click on 
the “Register” tab and then the 
“Programs” tab.   

 

This will then bring you to a list of 
programs and activities brought to you by 
the Lancaster Recreation Department.  

Find and click the program/activity you 
want and click “Register Now.” 

You will then be asked to select one or 
multiple household members you would like to sign 
up for this program.  

If it shows “Incorrect Age”, the member is either not 
old enough or too old to sign up for this 
program/activity. Think it’s a mistake? Contact us! 

 

Once you have selected the member(s), you will  
click “Add to Cart” Then a popup will show. 

Done signing up for Programs?  
Click “Check out.”  
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Want to continue signing up for programs?  
Click “Continue Shopping.” 

 

Clicking “Check out” -> You will then 
need to fill out all the disclaimers!! 
Once done, click “Pay Online?” & fill 
out the details. 

 

 

Checking Out / 
Paying on MyRec 

When checking out and paying online with MyRec, we use a trusted service provider, 
UNIBANK/UNIPAY.  
 
Processing Fees: 

Online Check - $0.50 

Credit Card – Visa / Debit = $3.95 
Other Credit Cards = $2.50 

 

When you’d like to check out 
online?  
After accepting all the disclaimers 
and clicking the “Pay Online” button, 
you will be brought to these paying 
instructions. Once ready, you click 
the green, “Check Out Online” 
button.  

 

 

Once you’ve clicked the green button, it will ask 
you to review your invoice and to select “Credit 
Card” or “Online Check.” 
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One a payment method is 
selected; you will be brought to 
our trusted UNIPAY website to 
complete your payment. Once 
ready, click checkout, fill out the 
payment method details, then 
click checkout once again and 
then you are all set and registered! 
 
Have any questions about 
anything? Reach out to the info 
below! 
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